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1. SEVERABILITY
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1. Severability

If any provision of these guidelines is held at law to be invalid or inapplicable
to any person or circumstances, the remaining provisions will continue in full
force and effect.

2. Confidentiality of Information

Information given by or about an applicant or recipient of general assistance is
confidential and privileged, and is not a public record under the provisions of
RSA 91-A. Such information will not be published, released, or discussed with
any individual or agency without written permission of the applicant or
recipient except when disclosure is required by law, or when necessary to
carry out the purposes of RSA 165. RSA 165:2-c.

3. Roles of Local Governing Body and Welfare Official

The responsibility of the day-to-day administration of the general
assistance program shall be vested in the elected or appointed Welfare
Official . The Welfare Official shall administer the general assistance
program in accordance with the written guidelines of the municipality. The
local governing body, the Board of Selectmen is responsible for the
adoption of the guidelines relative to general assistance. RSA 165:1 (ll).

4. Local Welfare Administrator and Availability

The Town may appoint a Welfare Official to carry out the Town’s local
welfare responsibilities. If there is no Administrator/Director, the duty falls
to the Board of Selectmen (RSA 37:6, VIII).

The Welfare Official must be available, or there must be access to the
welfare program, five days per week. The Welfare Official without full-time




office hours must post telephone numbers where he/she, or an alternate
official, may be reached. In an emergency situation, a person must be able
to receive aid for which he or she is eligible within 72 hours of making an
application. The governing body should delegate the dual responsibilities
of receiving an application and making an emergency aid decision to
someone who is available during business hours, such as a single
selectman, the administrative assistant, or an appointed welfare
administrator.

Under state law, Welfare Official shall have immunity from liability so long
as they are acting in good faith. (RSA 31:104 and case law).

Under federal civil rights law, it does not matter whether the official was
personally acting in good faith. It is whether a reasonable person would
have known that actions taken would violate constitutional rights. Under
federal law, there is a presumption that the Welfare Official s know what
the client’s constitutional rights are. RSA 31:106 mandates the municipality
to indemnify any official who was acting in good faith, but was held liable
under the civil rights laws.
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MAINTENANCE OF RECORDS

1. Legal Requirement

e Each Welfare Official is required by law to keep complete paper

and/or electronic records concerning the number of applicants given

assistance and the cost for such support. Separate case records shall

be established for each individual or family applying for general

assistance.

2. Case Records

The purposes for keeping such records are:

To provide a valid basis of accounting for expenditure of
the municipality’s funds;

To support decisions concerning the applicant’s
eligibility;

To assure availability of information if the applicant or
recipient seeks administrative or judicial review of the
Welfare Official ’s decision;

To provide the Welfare Official with accurate statistical
information; and

To provide a complete history of an applicant’s needs
and assistance that might aid the Welfare Official in
ongoing case management and in referring the applicant
to appropriate agencies.

The Welfare Official shall maintain case records containing the following

information:

The complete application including any authorizations
signed by the applicant allowing the Welfare Official to




obtain or verify any pertinent information in the course
of assisting the recipient, to include a signed
Authorization to Release Information from the New
Hampshire Department of Health and Human Services.
Written grounds for approval or denial of an application
contained in a Notice of Decision.

A narrative history recording need for assistance, the
results of investigations of applicants’ circumstances,
referrals, changes in status, etc.

A tally sheet, which has complete data concerning the
type, amount, and dates of assistance given which may
be kept on paper or electronically.
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Right to Apply

1. Anyone may apply for general assistance by appearing in person or

through an authorized representative and by completing a written or
electronic application form. If more than one adult resides in a
household, each may be required to appear at the welfare office to
apply for assistance, unless one is working or otherwise reasonably
unavailable. Unrelated adults in the applicant’s residential unit may be
required to apply separately if they do not meet the definition of
household as defined in these guidelines. Each adult in the household
may be requested to sign release of information forms.

2. The Welfare Official shall not be required to accept an application for
general assistance from a recipient who is subject to a suspension (RSA
165:1-b, VI) provided that any applicant who contests a determination
of continuing non-compliance with the guidelines may request a fair
hearing, and provided further that a recipient who has been suspended
for at least six months due to non-compliance may file a new

application.

Welfare Official ’s Responsibilities at Time of Application

When application is made for general assistance, the Welfare Official shall
inform the applicant of:

1. The requirement of submitting an application. The Welfare Official shall
provide assistance to the applicant in completing the application, if
necessary (e.g. applicant is physically or mentally unable, or has a
language barrier.)




9.

Eligibility requirements, including a general description of the guideline
amounts and the eligibility formula.

. The applicant’s right to a fair hearing, and the manner in which a review

may be obtained.

The applicant’s responsibility for reporting all facts necessary to
determine eligibility, and for presenting records and documents as
requested and as reasonably available to support statements.

The joint responsibility of the Welfare Official and applicant for
exploring facts concerning eligibility, needs, and resources.

The kinds of verifications needed.

The fact that an investigation will be conducted in order to verify facts
and statements presented by the applicant.

The applicant’s responsibility to notify the Welfare Official of any
change in circumstances that may affect eligibility.

Other forms of assistance for which the applicant may be eligible.

10. The availability of the Welfare Official to make home visits by mutually-

agreed appointment to take applications and to conduct ongoing case
management for applicants who cannot leave their home.

11.The requirement of placing a lien on any real property owned by the

recipient, or any civil judgments or property settlements, for any
assistance given, except for good cause.

12.The fact that reimbursement from the recipient will be sought if he/she

becomes able to repay the amount of assistance given.

13.The applicant’s right to review the guidelines.

Responsibility of Each Applicant and Recipient

At the time of initial application, and at all times thereafter, the
applicant/recipient has the following responsibilities:
1.

To provide accurate, complete, and current information concerning
needs and resources and the whereabouts and circumstances of
relatives who may be responsible under RSA 165:19.




. To notify the Welfare Official promptly when there is a change in needs,
resources, address or household size.

. To apply for immediately, but no later than 7 days from initial
application, and accept any benefits or resources, public or private, that
will reduce or eliminate the need for general assistance. RSA 165:1-b,
I(d).

. To keep all appointments as scheduled.

. To provide records and other pertinent information and access to said
records and information when requested.

. To provide a doctor’s statement if claiming an inability to work due to
medical problems.

. Following a determination of eligibility for assistance, to diligently
search for employment and provide verification of work search (the
number or work search contacts to be determined by the Welfare
Official ), to accept employment when offered (except for documented
reasons of good cause — RSA 165:1-d) and to maintain such employment
— RSA 165:1-b, I (c).

. Following a determination of eligibility for assistance, to participate in
the workfare program if physically and mentally able. RSA 165:I-b.

. To reimburse assistance granted if returned to an income status and if
such reimbursement can be made without financial hardship. RSA
165:20-b.

10.All income tax refunds will be considered income and must be used for

allowable expenses such as rent (including arrears), utilities,
medications, medical bills, and child care. A copy of the applicant’s
Income Tax Return/Refund must be provided. Not doing so will be
considered fraud and will be prosecuted accordingly.

An applicant shall be denied assistance if he/she fails to fulfill any of these

responsibilities without justification. A recipient’s assistance may be terminated
or suspended for failure to fulfill any of these responsibilities without reasonable
justification.




Any recipient may be denied or terminated from general assistance or may be
prosecuted for a criminal offense if he/she, by means of intentionally false
statements or intentional misrepresentation, or by impersonation or other
willfully fraudulent act or device, obtains or attempts to obtain any assistance to
which he/she is not entitled.

Actions on Applications

1. Decision — Unless an application is withdrawn, the Welfare Official shall
make a decision concerning the applicant’s eligibility immediately in the
case of an emergency, or within five working days after submission of the
application. A written Notice of Decision shall be given in hand, delivered
or mailed on the same day or next working day following the making of the
decision. The Notice of Decision shall state that assistance of a specific kind
and amount has been given and the time period of aid, or that the
application has been denied, in whole or in part, with reasons for denial. A
decision may also be made to suspend an application subject to receipt of
specified information from the applicant. The Notice of Decision shall
contain a first notice of conditions for continued assistance and shall notify
the applicant of his/her right to a fair hearing if dissatisfied with the
Welfare Official ’s decision — (RSA 165:I-b, II, IlI).

2. Emergency Assistance — If, at the time of initial contact, the applicant
demonstrates and verifies that an immediate need exists, because of which
the applicant may suffer a loss of a basic necessity of living or imminent
threat to life or health (such as loss of shelter, utilities, heat, or lack of food
or prescriptions), then temporary aid to fill such immediate need shall be
given immediately, pending a decision on the application. Such emergency
assistance shall not obligate the Welfare Official to provide further
assistance after the application process if completed.

3. Temporary Assistance — In circumstances where required records are not
available, the Welfare Official may give temporary approval of an
application pending receipt of required documents. Temporary status shall




not extend beyond two weeks. The Welfare Official shall not insist on
documentary verification if such records are totally unavailable.
4. Withdrawn Applications — An application shall be considered withdrawn if:

a) The applicant has refused to complete an application or has refused to
make a good faith effort to provide required verifications and sufficient
information for the completion of an application. If an application is
deemed withdrawn for these reasons, the Welfare Official shall so notify
the applicant in a written Notice of Decision.

b) The applicant dies before assistance is rendered.

c) The applicant avails him/herself of other resources to meet the need in
place of assistance.

d) The applicant requests that the application be withdrawn (preferably in
writing).

e) The applicant does not contact the Welfare Official after the initial
interview after being requested to do so.

HOME VISITS

A home visit may be made by appointment at the request of any applicant, only
when it is impossible for the applicant or representative to apply in person.

The home visit shall be conducted in such a manner as to preserve, to the
greatest extent possible, the privacy and dignity of the applicant. To this end, the
person conducting the visit shall not be in uniform or travel in a law enforcement
vehicle, shall be polite and courteous, and shall not knowingly discuss or mention
the application within the listening area of someone who is not a member of the
household.
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Right to Apply

Any determination or investigation of need or eligibility shall be conducted in a
manner that will not violate the privacy or personal dignity of the individual or
harass or violate his or her individual rights.

Required Verifications

Verification will normally be required of the following:

e Applicant’s address;

e Facts relevant to the applicant’s residence;

e Names of persons in applicant’s residential unit;

e Applicant’s and household income and assets;

e Applicant’s and household’s financial obligations;

® The physical and mental condition of household members, only
where relevant to their receipt of assistance, such as ability to work,
determination of needs, or referrals to other forms of assistance;

® Any special circumstances claimed by applicant;

e Applicant’s employment status and availability in the labor market;

e Names, addresses, and employment status of potentially liable
relatives;

e Utility costs;

® Housing costs;

® Prescription costs;

e Any other costs that the applicant wishes to claims as a necessity.




Verification Records

Verification may be made through records provided by the applicant (for
example, birth and marriage certificates, pay stubs, rent receipts, bankbooks, etc.)
as primary sources. The failure of the applicant to bring such records does not
affect the Welfare Official ’s responsibility to process the application promptly.
The Welfare Official shall inform the applicant what records are necessary, and
the applicant is required to produce records possessed as soon as possible.
However, the Welfare Official shall not insist on documentary verification if such
records are not available, but should ask the applicant to suggest alternative
means of verification.

Other Sources of Verification

Verification may also be made through other sources, such as relatives,
employers, former employers, banks, school personnel, and social government
agencies. The cashier of a national bank or a treasurer of a savings and trust
company is authorized by law to furnish information regarding amounts
deposited to the credit of an applicant or recipient. (RSA 165:4)

Written Consent of Applicant

When information is sought from such other sources, the Welfare Official shall
explain to the applicant or recipient what information is desired, how it will be
used, and the necessity of obtaining it in order to establish eligibility. Before
contact is made with any other sources, the Welfare Official shall obtain written
consent of the applicant or recipient, unless the Welfare Official has reasonable
grounds to suspect fraud. In the case of suspected fraud, the Welfare Official
shall carefully record his/her reasons and actions, and before any accusation or
confrontation is made, the applicant shall be given an opportunity to explain or
clarify the suspicious circumstances.




Legally Liable Relatives

The Welfare Official may seek statements from the applicant’s legally liable
relatives regarding their ability to help support the applicant.

Refusal to Verify Information

Should the applicant or recipient refuse comment and/or indicate an
unwillingness to have the Welfare Official seek further information that is
necessary, assistance may be denied for lack of eligibility verifications.




DISBURSEMENTS

The municipality pays in a voucher system — RSA 165:1 (lll). Vouchers are payable
directly to the vendors (utilities, landlords, stores, etc.) involved.

The amount shown on the voucher is the maximum amount to be used for
payment. In accordance with the municipality’s accounting practices, a recipient
may be required to sign the voucher to insure proper usage. The vendor returns
the voucher with the required documentation, for payment, to the welfare
director. After the initial transaction, if there is any unspent money, the voucher
shall be returned to the municipality for payment of the actual amount listed on
an itemized bill or register tape. Vouchers altered by the recipient or vendor may
not be honored.
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Eligibility Formula

An applicant is eligible to receive assistance when:

1. He/She meets the non-financial eligibility factors and

2. The applicant’s basic maintenance need exceeds his/her available
income plus available liquid assets. If available income and available
liquid assets exceed the basic maintenance need (as determined by the
guideline amounts), the applicant is not eligible for general assistance. If
the need exceeds the available income/assets, the amount of assistance
shall be the difference between the two amounts, in the absence of
circumstances deemed by the Welfare Official to justify an exception.

Legal Standard and Interpretation
“Whenever a person in any Town is poor and unable to support himself he shall
be relieved and maintained by the overseers of public welfare of such Town,
whether or not he has residence there.” RSA 165:1.
1. An applicant cannot be denied assistance because he/she is not a

resident.

2. “Whenever” means at any or whatever time that person is poor and
unable to support him or herself.

a. The Welfare Official, or a person authorized to act on his/her
behalf, shall be available during normal business hours.

b. The eligibility of any applicant for general assistance shall be
determined no later than 5 (five) working days after the
application is submitted. If the applicant has an emergency need,
than assistance for such emergency need shall be immediately.

c. Assistance shall begin as soon as the applicant is determined to be
eligible.

3. “Poor and unable to support” means that an individual lacks income
and available liquid assets to adequately provide for the basic
maintenance needs of him/herself or family as determined by the
guidelines.




. “Relieved” means an applicant shall be assisted to meet those basic
needs.

Non-Financial Eligibility Factors

. Age — General assistance cannot be denied any applicant because of the
applicant’s age; age is not a factor in determining whether or not an
applicant may receive general assistance. Minor children are assumed
to be the responsibility of the parent(s) or legal guardian(s) unless
circumstances warrant otherwise.

. Support Actions — No applicant or recipient shall be compelled, as a
condition of eligibility or continued receipt of assistance, to take any
legal action against any other person. The municipality may pursue
recovery against legally liable persons or governmental units.

. Eligibility for Other Categorical Assistance — Recipients who are, or may
be, eligible for any other form of public assistance must apply for such
assistance immediately, but no later than seven (7)) days after being
advised to do so by the welfare director. Failure to do so my render the
recipient ineligible for assistance. No person receiving Old Age
Assistance (OAA) shall at the same time be eligible for general assistance
except for emergency medical assistance. As for those persons receiving
Aid to the Permanently and Totally Disabled (APTD), a court ruling in
2009 (Megan Smith vs. City of Franklin) has deemed they may be eligible
for assistance if they qualify.

. Employment — An applicant who is gainfully employed, but whose
income and assets are not sufficient to meet necessary household
expenses, may be eligible to receive general assistance. However,
recipients who without good cause refuse a job offer or referral to
suitable employment, participation in the Workfare program, or who
voluntarily leave a job without good cause may be ineligible for
continuing general assistance in accordance with the procedures for
suspension outlined in the guidelines. The Welfare Official shall first




determine whether there is good cause for such refusal, taking into
account the ability and physical and mental capacity of the applicant,
transportation problems, working conditions that might involve risks to
health or safety, lack of adequate child care, or any other factors that
might make refusing a job reasonable. These employment requirements
shall extend to all adult members of the household.

5. Registration with the New Hampshire Department of Employment
Security (NHES) and Work Search Requirements — All unemployed
recipients and adult members of their households shall, within seven (7)
days after having been granted assistance, register with NHES to find
work and must conduct a reasonable, verified job search as determined
by the Welfare Official. Each recipient must apply for employment to
each employer to whom he/she is referred by the welfare director.
These work search requirements apply unless the recipient and each
other adult member of the household is:

a. Gainfully employed full time

b. A dependent 18 or under who is regularly attending secondary
school

c. Unable to work due to illness or mental or physical disability of
him/herself or another member of the household, as verified by
the Welfare Official or

d. Is solely responsible for the care of a child under the age of five
(5) — RSA 165:31, lll. A recipient responsible for the care of a child
aged five (5) to twelve (12) years of age shall not be excused from
work search requirements, but shall be deemed to have good
cause to refuse a job requiring work during the hours the child is
not usually in school, if there is no responsible person available to
provide care, and it is verified by the Welfare Official that no
other care is available.

The Welfare Official shall give all necessary and reasonable assistance to
ensure compliance with registration and work requirements, including the
granting of allowances for transportation and work clothes. Failure of a




recipient to comply with these requirements without good cause will be

reason for denial of assistance.

6. Students — Applicants who are college students not available for or
refusing to seek full-time employment are not eligible for general
assistance.

7. Non-Citizens — The Welfare Official may, in his/her sole discretion,
provide limited assistance to non-citizens not otherwise eligible for
general assistance.

a. A non-citizen who is not:
= A qualified alien under 8 USCA 1641
® A non-immigrant under the federal Immigration and
Nationality Act or
= Analien paroled into the United States for less than one year
under 8 USCA 1182(d)(5) is not eligible for general assistance
from the municipality. 8 USCA 1621(a).
b. Qualified aliens include aliens who are lawfully admitted for
permanent residence under the Immigration and Nationality Act
(8 USCA 1101 et seq.), aliens who are granted asylum under that
act, certain refugees, and certain battered aliens. 8 USCA 1641
c. A non-citizen who is not eligible for general assistance may be
eligible for state assistance with health care items and services
that are necessary for the treatment of an emergency medical
condition, which is defined as a medical condition (including
emergency labor and delivery) manifesting itself by acute
symptoms of sufficient severity (including severe pain) such that
the absence of immediate medical attention could reasonably be
expected to result in:
= Placing the patient’s health in serious jeopardy
= Serious impairment to bodily functions or
= Serious dysfunction of any bodily organ or part. 8 USCA
1621 (b) and 42 USCA 1396(v)(3).
d. A non-citizen may also be eligible for general assistance for
treatment of an emergency medical condition.




e. Non-citizen applicants for general assistance may be required to
provide proof of eligibility. (8 USCA 1625).

8. Property Transfers — No applicant who is otherwise eligible shall receive
such assistance if he/she has made an assignment, transfer, or
conveyance of property for the purpose of rendering him/herself eligible
for assistance within three (3) years immediately preceding his/her
application. (RSA 165:2-b).

9. Employment of Household Members — The employment requirements
of these guidelines, or participation in the Workfare program, shall be
required for all adults aged 18 to 65 years of age residing in the same
household, except those regularly attending secondary school or
employed on a full-time basis, who are:

a. Members of the recipient’s household

b. Legally liable to contribute to the support of the recipient and/or
children of the household and

c. Not prevented from maintaining employment and contributing to
the support of the household by reason of physical or mental
disability or other justifiable cause as verified by the welfare
director.

The Welfare Official may waive this requirement where failure of the other

household members to comply is not the fault of the recipient and the

Welfare Official decides it would be unreasonable for the recipient to

establish a separate household. (RSA 165:32)

10. Disqualification for Voluntary Termination of Employment — Any
applicant eligible for assistance who voluntarily terminated employment
shall be ineligible to receive assistance for 90 days from the date of
employment termination provided the applicant:

a. Has received local welfare within the past 365 days and;

b. Has been given notice that voluntary termination of employment
without good cause could result in disqualification and;

c. Has terminated employment of at least 20 hours per week
without good cause within 60 days of an application for local
welfare and;




d. Is not responsible for supporting minor children in his/her
household and;
e. Did not have a mental or physical impairment which caused
him/her to be unable to work.
Good cause for terminating employment shall include any of the following:
discrimination, unreasonable work demands or unsuitable employment,
retirement, leaving a job in order to accept a bona-fide job offer, migrant farm
labor or seasonal construction, and lack of transportation or child care. An
applicant shall be considered to have voluntarily terminated employment if the
applicant fails to report to work without good cause. An applicant who is fired or
resigns from a job at the request of the employer due to applicant’s inability to
maintain the employer’s normal work productivity standard shall not be
considered to have voluntarily terminated employment. (RSA 165:1-d)

Available Assets

1. Available Liquid Assets — Cash on hand, bank deposits, credit union
accounts, securities and retirement plans (i.e. IRA’s, deferred
compensation, Keogh’s, etc.) are available liquid assets. Insurance policies
with a loan value, and non-essential personal property, may be considered
as available liquid assets when they have been converted into cash. The
Welfare Official shall allow a reasonable time for such conversion.
However, tools of a trade, livestock and farm equipment, and necessary
and ordinary household goods are essential items of personal property
which shall not be considered as available assets.

2. Automobile Ownership — The ownership of an automobile by an
applicant/recipient or his/her dependent does not affect eligibility if it is
essential for transportation to seek or maintain employment, to procure
medical services or rehabilitation services, or if its use is essential to the
maintenance of the individual or the family.

3. Insurance — The ownership of insurance policies does not affect eligibility.
However, when a policy has cash or loan value, the recipient will be




required to obtain and/or borrow all available funds, which shall then be
considered available liquid assets.

4. Real Estate — The type and amount of real estate owned by an applicant
does not affect eligibility, although rent or other such income from
property shall be considered as available to meet need. Applicants owning
real estate property, other than that occupied as their primary residence,
shall be expected to make reasonable efforts to dispose of it at fair market
value. Applicants shall be informed that a lien covering the amount of any
general assistance they receive shall be placed against any real estate they
own. RSA 165:28.

Income

In determining eligibility and the amount of assistance, the standard of need shall
be compared to the available income/assets. Computation of income and
expenses will be the week or month. The following items will be included in the
computation:

1. Earned Income —Income in cash or in-kind earned by the applicant or
any member of the household through wages, salary, commissions, or
profit, whether self-employed or as an employee, is to be included as
income. Rental income and profits from items sold are considered
earned income. With respect to self-employment, total profit is arrived
at by subtracting business expenses from gross income in accordance
with standard accounting principles. When income consists of wages,
the amount computed should be that available after income taxes,
social security and other payroll deductions required by state, federal,
or local law, court ordered support payments and child care costs, and
work related clothing costs have been deducted from income. Wages
that are trusted, or income similarly unavailable to the applicant or
applicant’s dependents should not be included.

2. Income or Support from Other Persons — Contributions from relatives
or other household members shall be considered as income only if
actually available and received by the applicant or recipient. The




income of non-household members of the applicant’s residential unit
shall not be counted as income.

3. Income from Other Assistance or Social Insurance Programs

a. State categorical assistance benefits (OASDI payments, Social
Security Payments, VA benefits, unemployment insurance
benefits and payment from other government sources shall be
considered income.

b. Food Stamps cannot be counted as income pursuant to federal
law. 7 USC 2017(b)

c. Fuel assistance cannot be counted as income pursuant to federal
law. 42 USC 8624(f)(1)

4. Court Ordered Support Payments — Alimony and child support
payments shall be considered income only if actually received by the
applicant or recipient.

5. Income from Other Sources - Payment from pension, trust funds, and
similar programs shall be considered income.

6. Earnings of a Child — No inquiry shall be made into the earnings of a
child 14 years of age or less unless that child makes a regular and
substantial contribution to the family.

7. Option to Treat a Qualified State Assistance Reduction as Deemed
Income. The Welfare Official may deem as income all or any portion of
any qualified state assistance reduction pursuant to RSA 167:82, VIII.
The following criteria shall apply to any action to deem income under
this section. RSA 165:1-e.

a. The authority to deem income under this section shall terminate
when the Qualified State Assistance Reduction no longer is in
effect.

b. Applicants for general assistance may be required to cooperate in
obtaining information from the Department of Health and Human
Services as to the existence and amount of any Qualified State
Assistance Reduction. No applicant for general assistance may be
considered to be subject to a Qualified State Assistance Reduction




unless the existence and amount has been confirmed by the
Department of Health and Human Services.

c. The Welfare Official shall provide the applicant with a written
decision which sets forth the amount of any deemed income used
to determine eligibility for general assistance.

d. Whenever necessary to prevent an immediate threat to the
health and safety of children in the household, the Welfare
Official shall waive that portion, if any, of the Qualified State
Assistance Reduction as necessary.

Residents of Shelters for Victims of Domestic Violence and Their
Children

An applicant residing in a shelter for victims of domestic violence and their
children who has income, and owns resources jointly with the abusive member of
the applicant’s household, shall be required to cooperate with the normal
procedures of verification. Such resources and income may be excluded from
eligibility determinations unless the applicant has safe access to joint resources at
the time of application. The verification process may be completed through an
authorized representative of the shelter of residence. The normal procedures
taken in accordance with these guidelines to recover assistance granted shall not
delay such assistance.

Ongoing Assistance

The local welfare obligation has no limit in time or amount. If an applicant
remains eligible, and complies with properly imposed conditions, the duty to
assist is indefinite. If an applicant is receiving on-going assistance, an emergency
situation may temporarily change the assistance provided. In these instances, it is
important to document the change in assistance provided.

Welfare Budget

The local welfare obligation has no limit in time or amount. This means that if a
person is eligible for assistance because he/she is found to be “poor and unable




to support him/herself, then he/she must be assisted by the municipality, even if
the budget for welfare has been exhausted. The governing body should be kept
aware of the balance in the welfare budget, so they can take timely action to
transfer additional appropriations into the welfare budget to avoid overspending.




STANDARD OF NEED

The basic financial requirement for general assistance is that an applicant be poor
and unable to support him/herself. An applicant shall be considered poor when
he/she has insufficient available income/assets to purchase either for him/ herself
or dependents any of the following:

Shelter

The amount to be included as “need” for shelter is the actual cost of rent or
mortgage necessary to provide shelter in that municipality. That cost shall be
determined by the governing body and the welfare director.

a. Shelter Arrearages — Shelter arrearages will be included in the
“need” formula if, and only if, such payment is necessary to
prevent eviction or foreclosure or to protect the health and safety
of the household. However, if the amount of such mortgage or
rental arrearage substantially exceeds the cost of alternative,
available housing which complies with local health and housing
code standards, or if the payment of arrears will not prevent
eviction or foreclosure, the Welfare Official may instead authorize
payment of security deposit, rent, and/or reasonable relocation
expenses for such alternative housing, if, under the circumstances
of the case, it is reasonable to do so and would not cause undue
hardship to the applicant household. Alternative housing may
include transitional housing as an option. Should alternative
housing be the only and immediate means of solving a homeless
or near homeless situation and is offered and ultimately refused
by the applicant, the Welfare Official shall note said offer and
refusal of the means to immediately solve their need and the
applicant shall be considered ineligible for further assistance.

b. An applicant seeking assistance with moving to another dwelling
must document that the reason for the move is:




1. Substandard housing — documented by the appropriate
public official;

2. Homelessness as defined as on the street and nowhere to
go;

3. Imminent eviction which was unavoidable by the applicant;

4. The unavailability of any alternative housing (anywhere in
the state);

c. Asthe Town of Bristol is a member of the Local Welfare
Administrators Association, an affiliate organization of the
Municipal Association of the Local Government Center, the Town
of Bristol shall not relocate any applicant/s in another community
unless the following conditions exist:

1. The applicant/s is gainfully employed or starting a full-time
job in that community;

2. The applicant/s have other services in place and will not be
a burden to the new community;

3. The applicant/s have exhausted all reasonable efforts and
have not been able to find a landlord in the Bristol area
who will rent to them;

4. The move will place the applicant/s nearer to their place of
employment, medical, or psychological service providers;

5. There is no available alternative housing open to the
applicant/s;

The Town of Bristol shall not relocate an applicant into any dwelling situation that
they cannot afford to maintain after the initial relocation assistance, nor continue
to keep an ap